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South Carolina Lifeline 
and Link-Up Programs

The Lifeline assistance program 
provides a monthly credit of $13.50 on 

a residential landline telephone bill.

Link-up provides a 50 percent reduction 
of the installation and service charges (up to 

$30) to qualifying residential customers.

You may qualify for lifeline and Link-up 
if you receive one of the following:  

n Family Independence 
n Food Stamps 

n Medicaid

For more information about lifeline and 
link-up contact the Office of Regulatory Staff 

803-737-5234 (Columbia, S.C.) 
1-866-788-6565 (Toll-Free)

The Lifeline and Link-Up programs offer monetary 
assistance to qualified residential telephone customers. 

They are designed to ensure that basic telephone 
connection (hookup) and service remain affordable to 

all S.C. residents. These programs are funded through 
the Universal Service Fund, which is administered in 
South Carolina by the S.C. Office of Regulatory Staff, 

1441 Main St., Ste 300, Columbia, SC 29201.
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